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DETAILED ACTION 
Response to Amendment 

1 . The action is responsive to the Amendment filed on 22 February 2005. Claims 1 - 
9 are pending. Claims 1-3 have been amended. Claims 10-12 are cancelled. 

2. The amendments filed 22 February 2005 are sufficient to overcome the prior 35 
U.S.C. 112 second paragraph rejections. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Ezekiel (U.S. Patent No. 5,790,977) in view of Sprenger et al. (U.S. Patent No. 
5,861,882) (hereinafter Sprenger) and further in view of Hesselink et al. (U.S. Patent 
No. 6,499,054) (hereinafter Hesselink). 

Referring to claim 1 , Ezekiel teaches an interactive demonstration system for a 
measuring instrument using a network (see Ezekiel, column 2 lines 57-62), comprising: 
in response to a request for providing demonstration information on a predetermined 
measuring instrument from a user terminal and a request for making operation, 
delivering to the user terminal via a network an operational program that contains 
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demonstration information for enabling dynamic and interactive operation of the 
measuring instrument (see Ezekiel, column 2 lines 45-65); causing the user terminal to 
deliver to a predetermined measuring instrument terminal via the network an operational 
command that contains demonstration information operated and inputted at the user 
terminal in order to operate the measuring instrument dynamically and interactively 
based on the delivered operational program (see Ezekiel, column 3 lines 1-19); causing 
the measuring instrument terminal to control the predetermined measuring instrument 
connected to the measuring instrument terminal in response to the operational 
command that contains demonstration information from the user terminal in order 
dynamically and interactively operate the measuring instrument and to deliver a 
measurement result obtained by the measuring instrument to the user terminal via the 
network (see Ezekiel, column 2 lines 57-65); and causing the user terminal to output the 
measurement result delivered from the measuring instrument terminal via the network 
(see Ezekiel, column 4 lines 52-58). 

Ezekiel does not teach identifying a user obtaining access to a measuring 
instrument information providing server from a user terminal of the user on the basis of 
a customer database incorporated in the measuring instrument information providing 
server and specifying a predetermined measuring instrument with respect to which the 
user makes a request for operation; or a desired measuring object to be switch- 
connected to the measurement instrument, and properties of the desired measuring 
object to be measured. 
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Hesselink teaches teach identifying a user obtaining access to a measuring 
instrument information providing server from a user terminal of the user on the basis of 
a customer database incorporated in the measuring instrument information providing 
server (see Hesselink, column 9 lines 21-31) and specifying a predetermined measuring 
instrument with respect to which the user makes a request for operation (see Hesselink, 
Abstract). 

Sprenger teaches a desired measuring object to be switch-connected to the 
measurement instrument, and properties of the desired measuring object to be 
measured (see Sprenger, column 4 lines 10-18 and column 5 lines 1-13). 

It would have been obvious at the time the invention was made to one or ordinary 
skill in the art to modify Ezekiel to include the teachings of Hesselink because having a 
customer database would have allowed the skilled artisan to permit only specified users 
access to the instrumentation as well as analyze clients' behavior and usage patterns 
(see Hesselink, column 9 lines 44-45), and to further include the teachings of Sprenger 
because switch-connecting the measurement instruments and test device would have 
allowed the skilled artisan to either serially or directly connect the devices and allows 
the connection to controlled electronically (see Sprenger, column 4 lines 39-49). 

Referring to claims 2 and 3, Ezekiel teaches an interactive demonstration system 
for a measuring instrument using a network (see Ezekiel, column 2 lines 57-62), 
comprising: a measuring instrument providing server (see Ezekiel, column 3 lines 11- 
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14); a user terminal (see Ezekiel, column 3 lines 11-14); and a measuring instrument 
terminal, each of which is connected to a network (see Ezekiel, column 3 lines 10-11). 

The measuring instrument information providing server has: storage means for 
storing an operational program (see Ezekiel, Figure 1 "storage 30") that contains 
demonstration information for enabling dynamic and interactive operation of an 
operational screen representative of an operating portion for operating a predetermined 
measuring instrument connected to the measuring instrument terminal and a data 
display area and the predetermined measuring instrument (see Ezekiel, column 2 lines 
45-65); and program delivery means for reading out from the storage means the 
operational program for the predetermined measuring instrument (see Ezekiel, column 
3 lines 14-17) in response to a request for providing demonstration information on the 
predetermined measuring instrument from the user terminal, and delivering the program 
to the user terminal via the network (see Ezekiel, column 2 lines 45-65). 

The user terminal has: terminal screen and a terminal operating portion (see 
Ezekiel, column 4 lines 52-58 and Figure 3); operation execution request delivery 
means for delivering via the network a request for providing demonstration information 
to the predetermined measuring instrument to the measuring instrument information 
providing server and a request for making operation (see Ezekiel, column 2 lines 57- 
65); program execution means for executing the operational program (see Ezekiel, 
column 3 lines 1-3) that contains demonstration information for enabling dynamic and 
interactive operation of the measuring instrument delivered from the measuring 
instrument information providing server (see Ezekiel, column 2 lines 45-65), thereby 
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making it possible visualize the measuring instrument on the terminal screen and to 
operate the instrument at the terminal operating portion (see Ezekiel, column 4 lines 43- 
51); means for delivering the operational command operated and inputted at the 
terminal operating portion to the measuring instrument terminal via the network, thereby 
causing desired measurement by the predetermined measuring instrument connected 
to the measuring instrument terminal (see Ezekiel, column 3 lines 1-19); and means for 
outputting a measurement result received from the measuring instrument terminal a 
data display area of the measuring instrument information providing server via the 
network (see Ezekiel, column 4 lines 52-58), and the measuring instrument terminal has 
means for controlling the predetermined measuring instrument connected to the 
measuring instrument terminal in response to the operational command from the user 
terminal and for delivering the measurement result obtained by the predetermined 
measuring instrument to the user terminal via the network (see Ezekiel, column 4 lines 
43-51). 

Ezekiel does not teach a customer database which stores customer information 
on users which have gotten access to the measuring instrument information providing 
server; means for identifying a user obtaining access to the measuring instrument 
information providing server from the user terminal on the basis of the customer 
database, and specifying a predetermined measuring instrument with respect to which 
the user makes a request for operation; and a desired measuring object to be switch- 
connected to the measurement instrument, and properties of the desired measuring 
object to be measured. 
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Hesselink teaches a customer database which stores customer information on 
users which have gotten access to the measuring instrument information providing 
server (see Hesselink, column 9 lines 21-24); and means for identifying a user obtaining 
access to the measuring instrument information providing server from the user terminal 
on the basis of the customer database (see Hesselink, column 9 lines 25-31), and 
specifying a predetermined measuring instrument with respect to which the user makes 
a request for operation (see Hesselink, Abstract). 

Sprenger teaches a desired measuring object to be switch-connected to the 
measurement instrument, and properties of the desired measuring object to be 
measured (see Sprenger, column 10 line 66 - column 1 1 line 3). 

It would have been obvious at the time the invention was made to one or ordinary 
skill in the art to modify Ezekiel to include the teachings of Hesselink because having a 
customer database would have allowed the skilled artisan to permit only specified users 
access to the instrumentation as well as analyze clients' behavior and usage patterns 
(see Hesselink, column 9 lines 44-45), and to further include the teachings of Sprenger 
because switch-connecting the measurement instruments and test device would have 
allowed the skilled artisan to either serially or directly connect the devices and allows 
the connection to controlled electronically (see Sprenger, column 4 lines 39-49). 

Referring to claim 4, Ezekiel teaches that the measuring instrument information 
providing server has plural types of information on measuring instruments stored and 
when an operation execution request inputted from the user terminal while any 
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measuring instrument monitoring information on the measuring instrument can be 
selected specifies a specific measuring instrument by providing access from the user 
terminal (see Ezekiel, column 4 lines 43-58 and Figure 2), the measuring instrument 
information providing server delivers to the user terminal an operational screen and an 
operational program that correspond to the measuring instrument, and instructs the user 
terminal to be connected to the measuring instrument terminal to which the measuring 
instrument has been connected (see Ezekiel, column 4 lines 52-58 and Figure 3). 

Referring to claim 5, Ezekiel teaches the measuring instrument information 
providing server has plural types of information on measuring instruments stored and 
when an operation execution request inputted from the user terminal while any 
measuring instrument monitoring information on the measuring instrument can be 
selected specifies a specific measuring instrument by providing access from the user 
terminal, the measuring instrument formation providing server delivers to the user 
terminal an operational screen and an operational program that corresponds to the 
measuring instrument, and instructs the user terminal to be connected to the measuring 
instrument terminal to which the measuring instrument has been connected (see 
Ezekiel, column 4 lines 43-58). 

4. Claims 6 and 7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Ezekiel (U.S. Patent No. 5,790,977) in view of Sprenger et al. (U.S. Patent No. 
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5,861 ,882) (hereinafter Sprenger) and further in view of Fitzgerald (U.S. Patent No. 
6,434,533). 

Referring to claims 6 and 7, Ezekiel and Sprenger teach all the features of the 
claimed invention except that the measuring instrument information providing server 
includes a customer database regarding a user who gains access to the measurement 
instrument information providing server, and when an access from a terminal of the user 
occurs, the measuring instrument information server identifies the user from database 
and specifies a measuring instrument specified by an operation execution request from 
the terminal of the user. 

Fitzgerald teaches that the measuring instrument information providing server 
includes a customer database regarding a user who gains access to the measurement 
instrument information providing server, and when an access from a terminal of the user 
occurs, the measuring instrument information server identifies the user from database 
and specifies a measuring instrument specified by an operation execution request from 
the terminal of the user (see Fitzgerald, column 6 line 64 - column 7 line 14). 

It would have been obvious at the time the invention was made to one of ordinary 
skill in the art because having a user database would have allowed the skilled artisan to 
provide access only to authorized users (see Fitzgerald, column 7 lines 3-10). 

5. Claims 8 and 9 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Ezekiel (U.S. Patent No. 5,790,977) and Sprenger et al. (U.S. Patent No. 5,861,882) 
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(hereinafter Sprenger) in view of Westrope et al. (U.S. Patent No. 5,968,110) 
(hereinafter Westrope). 

Referring to claim 8, Ezekiel teaches all the features of the claimed invention 
except a device or parts manufacturer server, wherein device parts manufacturer server 
specifies a measuring instrument connected to the measuring instrument terminal for 
the measuring instrument information providing server according to a test request for a 
device for sale inputted from the user terminal, thereby instructing the user terminal to 
be connected to the measuring instrument information providing server. 

Westrope teaches and a device or parts manufacturer server, wherein device 
parts manufacturer server specifies a measuring instrument connected to the measuring 
instrument terminal for the measuring instrument information providing server according 
to a test request for a device for sale inputted from the user terminal (see Westrope, 
column 4 lines 38-48), thereby instructing the user terminal to be connected to the 
measuring instrument information providing server (see Westrope, column 3 lines 39- 
47). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Ezekiel to include the teachings of Westrope because 
allowing the user to view a demonstration of the instrument before purchase would have 
allowed the skilled artisan to select an view individual instrument information for 
purchasing (see Westrope, column 1 line 62 - column 2 line 4). 
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Referring to claim 9, Ezekiel teaches all the features of the claimed invention 
except that the device or parts manufacturer server delivers charge payment 
information on the measuring instruments to the measuring information providing 
server. 

Westrope teaches that the device or parts manufacturer server delivers charge 
payment information on the measuring instruments to the measuring information 
providing server (see Westrope, column 3 line 63 - column 4 line 2). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Ezekiel to include the teachings of Westrope because 
allowing the user to view instrument pricing information before purchase would have 
allowed the skilled artisan to facilitate the automated purchasing process (see 
Westrope, column 1 line 62 - column 2 line 4). 

Response to Arguments 

6. Applicant's arguments with respect to claims 1-9 have been considered but are 
moot in view of the new ground(s) of rejection. 

Applicant argues that Ezekiel and Sprenger do not teach a customer database 
which stores customer information on users which have gotten access to the measuring 
instrument information providing server; means for identifying a user obtaining access to 
the measuring instrument information providing server from the user terminal on the 
basis of the customer database, and specifying a predetermined measuring instrument 
with respect to which the user makes a request for operation. However, these 
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limitations are met by Hesselink. Hesselink teaches a customer database which stores 
customer information on users which have gotten access to the measuring instrument 
information providing server (see Hesselink, column 9 lines 21-24); and means for 
identifying a user obtaining access to the measuring instrument information providing 
server from the user terminal on the basis of the customer database (see Hesselink, 
column 9 lines 25-31), and specifying a predetermined measuring instrument with 
respect to which the user makes a request for operation (see Hesselink, Abstract). 

It would have been obvious at the time the invention was made to one or ordinary 
skill in the art to modify Ezekiel and Sprenger to include the teachings of Hesselink 
because having a customer database would have allowed the skilled artisan to permit 
only specified users access to the instrumentation as well as analyze clients' behavior 
and usage patterns (see Hesselink, column 9 lines 44-45). 

Conclusion 

7. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
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shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mary Kate B. Barari whose telephone number is (571) 
272-221 1 . The examiner can normally be reached on Monday - Friday from 9:00 am to 
6:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Marc S. Hoff can be reached on (571 ) 272-2216. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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